
How can you protect yourself from potential risks?

You have two options:

You choose the HAPPEE 
Services damage coverage

You opt out of the HAPPEE 
Services damage coverage

The basics First option

Second option

- Inform your insurer that you're a renter, not 
an owner,

- Check if coverage is automatic or if you 
need to notify your insurer each time you 
rent new equipment,

- Review any deductibles that may apply in 
case of an incident,

- Make sure any claims payment in the event 
of loss or damage will go to HAPPEE Services, 
the equipment owner,

- Verify your insurer's claim payout timelines,
- Before renting, provide your HAPPEE Services 

agency with a certificate of insurance from 
your insurer.

You act as your own insurer:

You independently purchase insurance of your 
choice:

- You assume full financial responsibility for any 
risk. 
- HAPPEE Services must confirm acceptance with 
you in advance. In either scenario, HAPPEE 
Services will bill you based on the catalog’s 
new equipment price, minus depreciation (10% 
per year, up to 50%). Note: This second option is 
only available for standalone cabins, urinals, 
standalone accessible units, and all other 
plastic autonomous equipment. 

You’re renting equipment owned by HAPPEE Services 
Because legal responsibility transfers to you, you remain fully liable for the rented equipment until it’s 
collected—no later than 72 business hours after you give required notice to end the rental (at least 24 
hours in advance) by fax, email, or letter. This applies to all incidents—whether theft, attempted theft, 
damage, or any period when the equipment is not in use (as described in our agreements). 

HAPPEE Services guarantees that you will not be 
held responsible for theft or damage to the rented 
equipment. 
Your maximum financial liability is set in advance 
before any rental. 

What’s Covered 

What’s Not Covered 

Deductibles 

The cost 

For standard use: 
-  Theft, 
-  Accidental damage to the equipment, 
-  Fire. 

Damage or theft resulting from improper use of 
the equipment (such as theft due to negligence...) 

An amount you’ll be responsible for, called the 
“deductible,” is set at: 
- 20% of the repair costs, with a minimum of 50 € 
(excluding tax) for repairable items. 
- 20% of the replacement value for brand-new 
equipment 
(catalog price) with a minimum of 250 € 
(excluding tax). The deductible will be billed 
directly by your HAPPEE Services agency. 
These deductibles are due upon receipt of invoice, 
no matter what payment terms were set for the 
rental. 

- 8% of the rental price for portable restrooms, urinals, 
autonomous PSH units, and any standalone plastic 
equipment. 

- 10% of the rental price for cabins, bungalows, and 
containers 

- 12% of the rental price for modules, trailers, 
Decontamix units, caravans, megablocks, and 
vacuum equipment. 



YOU ARE COVERED BY THE HAPPEE SERVICES DAMAGE WARRANTY 

If equipment is stolen 

The waiver of recourse applies only if basic 
security measures have been followed: 

- Equipment locked up or secured, 
- Chains, locks, Denver boots, etc. 
- Supervision, or storage in a secured area on 

remote worksites... 
Partial theft is not covered and will be billed at 
actual replacement cost (toilet seats, bowls, 
faucets, décor, etc.). 

If damage occurs 

Damage must have occurred during normal use 
of the equipment. In all cases, the following 
minimum charges apply: 

Equipment out of 
service or stolen 

Equipment 
Damaged 

Cabins 

Units 

Trailers, 
Modules, 

Mega-blocks 

Caravans 

€250 excl. tax €50 excl. tax 

€900 excl. tax €350 excl. tax 

€2,500 excl. tax €1,000 excl. tax 

€3,500 excl. tax €1,200 excl. tax 

General Exclusions for 
Damages 

- Intentional damage by the insured (caused by 
the renter or with their involvement). 

- Gross negligence or improper use of 
equipment. 

- Damage resulting from unauthorized 
subleasing or lending. 

- Non-physical damages (loss of business, late 
fees, additional charges). 

- Indirect damages or expenses (removal, 
retrieval, etc.). 

- Damage to third-party property belonging to 
the Lessor as a result of machine damage 
(covered or not). 

- Damage caused by paint, cement, concrete, 
corrosive substances, oxidation, pollution, or 
exposure to radioactive sources. 

- Damage from use before repairs are 
completed, when the renter is aware of a 
defect, fault, or prior damage, as well as 
damage from makeshift or temporary repairs 
carried out 

at the renter’s initiative. 

General Exclusions for 
Theft/Destruction 

- Theft due to the renter’s failure to take proper 
security measures, or theft occurring within 3 
business days* after the end of the rental 
period, which must be officially reported by fax 
or email. 
- Theft resulting from unauthorized subletting or 
lending of equipment. 
- Thefts and damages for which no official report 
has been filed with the police or gendarmerie. 

*This deadline can be extended if the worksite is inaccessible. 

-  File a report within 48 hours after discovering the 
equipment is missing.

-  Request the identification sheet for the rented 
equipment from the Lessor to help with the 
process with authorities.

-  Notify the rental agency and send all required 
documents (such as police or gendarmerie 
reports) by registered mail with return receipt 
within 48 hours. 

WHAT TO DO IN CASE OF ANY 
INCIDENT? 

If equipment is stolen 

- Take all necessary steps to ensure safety around the 
damaged equipment. 
- Stop using the equipment immediately, notify the rental 
agency, and send all required documents. 
by registered mail with return receipt, within 48 hours. 

- Provide a detailed written account of the exact 
circumstances of the damage. 
- Complete a joint accident report if a third party is 
involved, even if the equipment itself is undamaged. 

In case of equipment damage: 
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